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9th May 2017 
 
 
 
 

Luke Genner Area Sales Manager Midlands/South Wales 
 
 
Dear Valued customer,  
 
I am delighted to announce that Universal Air Tool have appointed Luke Genner as our new Area 
Sales Manager. 
 
Luke will officially start on the 22nd of May, until the 30th of May please keep contacting myself on 
07803 208477 or email arthur@universal.co.uk 
  
After receiving training in his first week at Universal Air Tools Head Office Luke will start to make 
contact.     
 
Everything at Universal Air Tool Ltd will be the same. The services we offer and the terms and 
conditions remain the same.  
 
Please address all future related communications from the 30th of May to Luke Genner (Area Sales 
Manager), he can be reached on 07860 269344 or email luke@universal.co.uk 
  
We would like to take this opportunity to Thank You for your continued support and the confidence that  
you have placed in Universal Air Tool Company Limited.   
 
 
Yours sincerely,  
 

 
 
Arthur Paterson 
Operation Director 
Universal Air Tool Company Limited  
T: 07803 208477 
E: arthur@universal.co.uk  
 
 
 
 
 
 
 
 
 

Registered in London 1122438 


